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PlatformOne Completes Successful Transition for NAMPAC HR Technology and Back-Office
Administration Services

Atlanta, GA - June 17, 2003 – PlatformOne, the leading provider of HR BPO services for the mid-market,
today announced North America Packaging Corporation (NAMPAC), a container manufacturing company,
has gone live with PlatformOne’s suite of services.  Bringing NAMPAC live marks the completion of a sig-
nificant milestone for PlatformOne’s HR Outsourcing initiative.

PlatformOne and NAMPAC have completed the transition of processes relating to: HR Technology servic-
es, HR Administration services, and HR Contact Center Support services under the terms of their contract
signed in late 2002.  The services being delivered and supported by PlatformOne include: HR application
hosting and management, payroll services (processing, tax filing, distribution, garnishments, and reporting),
HR services (employee hotline), benefits administration (plan setup and maintenance, benefit enrollment
services, FSA, COBRA-HIPAA service/compliance, benefit premium reconciliation and reporting), and HR
Contact Center support  (application users, HR managers and third party partners).  Services also include
the development and maintenance of a seamless technical integration to NAMPAC’s financials system, run-
ning in SAP.

PlatformOne successfully completed the transition of services in just over 120 days.  They are now provid-
ing support for over 1100 NAMPAC employees at 10 North American locations including Puerto Rico.
This comprehensive HR service approach allowed NAMPAC to consolidate relationships with 6 different
vendors to create one strategic partnership with PlatformOne.

“PlatformOne’s services have enabled NAMPAC to significantly reduce the resources we expend on HR
technology and administrative services, while better utilizing our human capital to focus on and grow our
core business, with added emphasis on higher value strategic HR activities” said Chuck Jenkins, vice presi-
dent of human resources for NAMPAC.  “Traditionally, NAMPAC had embraced the outsourcing of tacti-
cal functions such as payroll services with ADP. Today what makes sense for NAMPAC is to create a strate-
gic partnership with a comprehensive partner such as PlatformOne,” Jenkins added.  

“Our successful transition of NAMPAC’s HR processes was accomplished through the cooperative efforts
and excellent working relationship of our joint transition team,” said Ray Drummond, COO of
PlatformOne.  

Henry Hardin, PlatformOne’s CEO and Founder said: “Our success with NAMPAC continues to validate
both our approach and leadership in providing high value HR outsourcing solutions to the mid market.”
PlatformOne recently achieved another milestone by exceeding 100,000 lives under management.
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About PlatformOne: PlatformOne is an innovator and leader in the delivery of Comprehensive HR Back-
Office outsourcing solutions. Evolving over 17 years, PlatformOne offers HR Business Process Outsourcing
(BPO) solutions that include HR Technology, HR Administration Services, and HR Professional Support.
PlatformOne’s comprehensive HR solutions, when combined with our world-class people, processes, and
technology, produce efficient, consistent, and cost-effective results for our clients.   Additional information
on PlatformOne may be found on its web site. www.PlatformOne.com.

About NAMPAC: North America Packaging Corporation  (NAMPAC) is the principal manufacturer in
North America for a wide range of rigid industrial plastic packaging. Its extensive product line includes
open head industrial plastic pails, plastic tight head containers, large plastic bottles, plastic paint cans and
open head and closed head plastic drums. With ten plants strategically located throughout the United States
and Puerto Rico, NAMPAC offers a diverse line of industrial packaging to meet a wide range of needs.
Since producing their first plastic pail in 1967, they have earned a reputation for developing innovative
solutions for both simple and complex packaging requirements.  www.NAMPAC.com 
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